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INTRODUCTION
>> In the webinar, three executives from 451 Research, Red Hat, and Microsoft discuss the
research findings that have highlighted trends within enterprise IT, covering some of the
challenges of a cloud strategy and how the Red Hat/Microsoft partnership addresses the
situation these organizations face today.
>> As enterprises modernize, containerize and deploy applications across multiple clouds,
change is happening within the two distinct and often rival, development and runtime
communities (Windows .Net and Linux J2EE). Business and IT planners now expect IT
vendors and service providers to do more than purely coexist. Without close collaboration,
the infrastructure, and support for cloud-native applications (that underpin the digital
transformation of organizations) would suffer, curtailing progress. The partnership between
the two leading vendors in each community, Red Hat and Microsoft have been leading the
way in addressing these concerns.

RESEARCH FINDINGS
VVMulti-cloud architecture will be a significant part of the enterprise IT environment over the
next two years, say 33% of 2017 survey respondents. Although a lot of workloads may remain
separate in each unique cloud, interoperability is increasingly going to become a greater
priority.
VV35% of enterprises are dynamically moving workloads to the most appropriate IT environment
based on cost, performance, security, data sovereignty and a multitude of other factors.
For this to happen, IT infrastructure and enterprise vendors must be collaborating with one
another.
VVReducing costs is still an important goal of an organization's IT environment (24.1%), but far
less so in the current environment than it has been been in the past. Responding faster to
business needs is the top IT goal cited by cloud-familiar respondents (36.4%).
VVIn just two years, widespread implementation of containers within organizations has
dramatically risen from 5% to 24%, indicating their popularity as a means of application
development and one of the critical tools for portability.
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KEY POINTS
EEToday, more than at any other time, companies are struggling with a myriad of IT options
available. From API management to virtualization, the choice is complex and growing. The
rapid growth of cloud adoption within organizations calls for a strategic review starting with
the question, ‘Under what conditions do I run what workloads on what execution venue?’
EEWhen crafting a cloud strategy, numerous questions need answering, but also consider the
capabilities, commitment, and trust your organization has in its IT vendors. In particular, be
aware that if key vendors are collaborating, this goes a long way to ensuring a smoother
cloud journey.
EEApproximately 90% of Red Hat customers also run Microsoft solutions. In this age of multicloud and hybrid IT, a new era of cooperation and trust between these two companies has
evolved and matured, with both vendors working closely together to provide interoperability to
their enterprise clients.
EEThe Red Hat/Microsoft partnership has recognized a key priority of their customers, namely
to simplify how they run their businesses, as demonstrated by the portability of subscriptions,
licenses, and products. This reduction in friction makes it a lot easier to consume Red Hat
services on Microsoft Azure and vice versa.
EEThere is no standard model for hybrid cloud architecture. While there are several reference
designs, each enterprise and service provider is likely to implement it differently.
Interoperability and cloud native development are now high priorities for most companies,
particularly when using the cloud as a primary platform for new applications and workloads.
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The Red Hat/Microsoft partnership sets itself apart from the majority of vendor join-ups by
the close cooperation across the board from an engineering perspective through to customer
support. For example, sitting side by side, MS and RH support teams jointly address customer
issues to come to a resolution quickly. This collaboration goes a long way to benefitting clients of
both that require interoperability or interconnectivity in some way.
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A cornerstone of the Red Hat/Microsoft partnership has been to ensure their customers enjoy a
consistent experience regardless of location or the IT environment. Whether deploying RHEL on
Hyper-V, their data center or within Azure, the integrated support and engineering teams deliver
the stability and support to run their clients' enterprise workloads.
Microsoft and Red Hat’s integrated support is designed around the customer’s need. A single
number connects to the support team, regardless of the issue. The integrated ticketing
platform allows the Red Hat and Microsoft access to share support information between each
other to provide seamless support.
In response to customer needs, Red Hat is developing OpenShift.io an online development
environment for planning, creating and deploying hybrid cloud services. Also running on
Microsoft Azure, this new offering promises to simplify application development, execution
and run time for many enterprises.
Microsoft's contribution to the OpenShift Commons group, particularly through engineering
collaboration, has helped drive innovation and momentum. Open Service Broker API's and
Language Server Protocol are examples that help drive customer adoption.

USE CASES
QQ SCSK, a Red Hat partner, runs JBoss solutions in Azure. An IoT market entrant, SCSK know
that its success depends upon being able to seamlessly scale up and down in the cloud as
demand dictates. Their trust in Red Hat and Microsoft’s collaborative offerings give SCSK
confidence in remaining agile, as well as secure and well supported, as the IoT landscape
evolves.
QQ T-Systems, a European based Microsoft Partner, uses Red Hat Openshift in Azure for its hybrid
cloud offering to deliver AppAgile Managed Services to software developers. This provides the
benefits of a public cloud and PaaS solution without compromising on regulatory compliance
or data protection.
QQ Volvo’s 785 applications across 560 application servers were suffering from fragmentation
between different IT environments and were in need of automation. Now using OpenShift
running in Azure, Volvo’s application architecture has evolved, providing a build, distribution
and runtime environment as well as a platform for DevOps and Microservices, all
automatically provisioned with Red Hat’s Ansible.
QQ Nielsen, the global consumer and media insights provider, deploys development environments
in less than an hour, saving 2-5 days effort per environment by using Red Hat’s Ansible in
Microsoft Azure.
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(Key points on company offerings made by Red Hat & Microsoft in the webinar)

YY Red Hat Insights allow organizations to predict and prevent security, performance and
stability problems before they occur. For example, a company deploying a new VM in
Azure can leverage the power of Insights, Ansible and CloudForms, creating time savings,
simplifying the complexity of systems and security analysis and avoid firefighting by helping
enable automated resolution of critical issues.
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YY .NET Core, an open-source web framework developed by Microsoft and the community is
to be supported by Red Hat. RHEL will be the reference platform to create, update and test
Microsoft .NET Core in Azure.
YY Test drive Red Hat’s OpenShift on Microsoft Azure to learn some of the DevOps
methodologies, understand the components and what they do. This will help users get
started with containers and OpenShift. (Link)
YY For more advanced users who want to really understand what OpenShift brings to the table,
test drive Ansible Tower in Azure. (Link)

TAKEAWAYS
oo The Red Hat/Microsoft partnership is a testament to how far Red Hat has come from its open
source 'challenger' beginnings to now, an established enterprise asset. And for Microsoft,
it's proof of how well Azure is playing in the open source community.
oo The close collaboration between Red Hat and Microsoft Azure enable customers to take
advantage of greater speed, scale and cost benefits. For the vendors themselves, an added
benefit stems from an engineering and collaboration perspective - the ability to push the
software and technology needle forward, faster.
oo The reasons why so many organizations choose both Red Hat and Azure are similar. The
support, security and enterprise certifications put in place by both Red Hat and Microsoft
help make certain that customers get what they need from their partners. Certainty helps
clients build strategy and reassuringly, enables rapid response to their business needs.
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DEFINITIONS
Best Execution Venue

Microservices is an approach to

OpenShift is RedHat’s cloud

451 Research has coined the term ‘best

application development in which a large

development Platform as a Service (PaaS).

execution venue’ (BEV) to help inform IT

application is built as a suite of modular

The free and open source cloud-based

decision-makers thinking on how to deploy

services. Each module supports a specific

platform allows developers to create, test

workloads in ways that take full advantage

business goal and uses a simple, well-

and run their applications and deploy them

of the evolving service capability and price/

defined interface to communicate with

to the cloud.

performance characteristics of colocation,

other sets of services.

managed hosting and cloud, balanced
against more traditional on-premises

Source: Techtarget.com

Source: Techtarget.com
Red Hat CloudForms is an

Microsoft Azure (formerly Windows

enterprise cloud computing solution

Azure) is a cloud computing service created

that enables organizations to create,

by Microsoft for building, testing, deploying,

manage and monitor public, private and

JBoss Application Server (JBoss

and managing applications and services

hybrid cloud environments. It enables the

AS) is an open-source, cross-platform Java

through a global network of Microsoft-

integration and management of cloud

application server developed by JBoss,

managed data centers. It provides

infrastructure and services from multiple

a division of Red Hat Inc. JBoss AS is an

software as a service (SaaS), platform as

cloud platforms through a single platform.

open-source implementation of Java 2

a service and infrastructure as a service

Enterprise Edition (J2EE) that is used for

and supports many different programming

implementing Java applications and other

languages, tools and frameworks, including

Remediation

Web-based applications and software.

both Microsoft-specific and third-party

Effective remediation entails continuous

software and systems.

processes that together are called

infrastructure investments.

Source: Hubspot

Source: Technopedia.com
Language Server Protocol (LSP)

Source: Wikipedia.org

Source: Techopedia.com

Vulnerability Management. The processes
and related technology defined

The Language Server protocol is used

Open Service Broker API The

by vulnerability management help

between a tool (the client) and a language

Open Service Broker API project allows

organizations efficiently find and fix network

smartness provider (the server) to integrate

developers, ISVs, and SaaS vendors a

security vulnerabilities.

features like auto complete, go to definition,

single, simple, and elegant way to deliver

find all references and alike into the tool.

services to applications running within

Source: Langserver.com

Source: Qualys.com

cloud native platforms such as Cloud

Red Hat Enterprise Linux (RHEL)

Foundry, OpenShift, and Kubernetes. The

is a distribution of the Linux operating

project includes individuals from Fujitsu,

system developed for the business market.

Google, IBM, Pivotal, RedHat and SAP.

RHEL was formerly known as Red Hat Linux

Source: Openservicebrokerapi.org

Advanced Server.

Source: Techtarget.com
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ABOUT MICROSOFT
At Microsoft, our mission is to empower every person and every organization on the planet to
achieve more. Our mission is grounded in both the world in which we live and the future we strive
to create. Today, we live in a mobile-first, cloud-first world, and the transformation we are driving
across our businesses is designed to enable Microsoft and our customers to thrive in this world.
We do business in 170 countries and are made up of 114,000 passionate employees dedicated to
fulfilling our mission of helping you and your organization achieve more.
www.microsoft.com

ABOUT RED HAT
Red Hat is the world’s leading provider of open source software solutions, using a community
powered approach to provide reliable and high-performing cloud, Linux, middleware, storage, and
virtualization technologies. Red Hat also offers award-winning support, training, and consulting
services. As a connective hub in a global network of enterprises, partners, and open source
communities, Red Hat helps create relevant, innovative technologies that liberate resources for
growth and prepare customers for the future of IT.
www.redhat.com

ABOUT 451 RESEARCH
With a core focus on technology innovation and market disruption, 451 Research
provides essential insight for leaders of the digital economy. More than 100 analysts
and consultants deliver that insight via syndicated research, advisory services and
live events to over 1,000 client organizations in North America, Europe and around the
world. 451 Research and its customers benefit from the combined assets and talent
of The 451 Group and its two divisions: 451 Research and Uptime Institute.
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ABOUT INSIGHTBRIEF
At InsightBrief, we distill key insights from research reports, white papers and
webinars – unlocking value for time-poor business and technology leaders.
We do this by developing, publishing and amplifying short-format content
focusing on innovative and emerging technologies that are instrumental in
disrupting and transforming businesses worldwide.
Our research team vet and qualify the source material for relevancy and value
to its intended audience. Independent from the originator of the source content,
the editorial team ensure the insights exclude sales or overtly vendor centric
messaging, thereby creating real value for time-poor professionals.
Brevity, clarity and integrity form the cornerstones of our content.
www.insightbrief.net

InsightBrief and iBrief.ly are registered trademarks of InsightBrief. All other trademarks are the property of their respective owners.
InsightBrief assume no responsibility for the content or implied advice from any of the summaries / insights.
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